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I. THONG TIN CHUNG

Tuan trai nghiém - Thyc tap 1a hoat dong giup Hoc sinh c6 nhiing hiéu biét, trai nghiém vé cong
viéc chuyén mén trong mdi truong thuc t& ciia mot phong ban chuyén mon trong t6 chirc, doanh nghiép.
Thong qua qua trinh hoc tap két hop véi kién tap, thuc hanh dudi sy hudng dan cua giao vién va can bo
chuyén mén, Hoc sinh s€ cé dugc hiéu biét vé nganh nghé ma céc ban du kién theo dudi, hoi nhap moi
truong thue té, duge thuc hanh nhiing k§ ning nghé nghiép co ban va rén luyén tac phong lam viée

chuyén nghiép trong to chirc.
Tham gia Tuén trai nghié€m - Thyc tap, Hoc sinh ¢6 nhiém vu dugc ky vong:

- Nim duoc ly thuyét co ban vé mot nganh nghé, linh vyce, cong viéc chuyén mon cu thé

- Thuc hanh cac tac vu co ban nhit lién quan t6i cong viée dugce giao tai don vi thuc tap

- Ddi chiéu, so sanh sy khac biét giita Iy thuyét va thyc tién

- Tuan thu ky luat cia don vi tham gia Tudn trai nghiém - Thuc tap va thé hién tinh than trach
nhiém trudc moi nhiém vu dugc giao

- Rén luyén k¥ niang mém: Giai quyét van dé, phdi hop nhom, quan 1y thoi gian, xay dung tac
phong chuyén nghiép, thai d6 nghiém tac d6i véi cong viée

- Viét bao céo thuc tap dap ung chuén muc vé ndi dung va hinh thtrc;

- Tung budc hoan thién hd so ung tuyén vao Pai hoc theo chuyén nganh, cong viéc ma minh da lya

chon

Céc nhiém vu cu thé duge néu chi tiét trong Thoi khoa biéu ky Thyec tap, bao g(‘3m nhung khong giéi han

cac hoat dong trong tam sau day:

Nhi¢m vu 1: Tim hiéu tong quan vé thé giéi Truyén thong va Marketing

Nhiém vu 2: Tim hiéu vé Digital Marketing, Truyén thong thuc hanh, truyén thong Media
Nhi¢m vu 3: Phan tich chién lugc Marketing 4Ps ctia doanh nghiép (Case study cu thé)
Nhiém vu 4: Tim hiéu co ban vé quay/chup/dung cac san pham

Nhiém vu 5: San xuat ndi dung s6, dang tai theo ké hoach

Nhiém vu 6: Viét bao cdo Thyc tap



Il. HOAT DONG TRAI NGHIEM
1. Phan tich Marketing 4P cho san phédm ty chon

Thai gian 08/07/2024
Lam viéc nhédm: 13h00-14h30
Bdo cdo: 14h30-15h30

Dia diém Phong hoc B304

Nhom thyc hién: Thuy Anh, Minh An, Khéi Nguyén

Ngusi huéng dén

Thay Nguyén Duc Huy

M6 ta ngdn gon vé

1. Lép co 9 ban, chia thanh 3 nhéom (3 ngudi/nhém)

hoat dong
2. Chon 1thuong hiéu / san phdm bdét ki (khuyén khich thuong hiéu /
san phdm da tung trdi nghiém)
3. Phan tich thuong hiéu doé theo mé hinh Marketing 4P (Product -
Price - Place - Promotion)
4. Trinh bay bdng Powerpoint va thuyét trinh theo nhom

Két qua San phdm nhém vé Marketing 4P cho dong giay Puma LaMelo Ball:
https.//www.canva.com/design/DAGKVIoPwzQ/jsukR4-7Yu_Atc4Em
hY5Gw/edit?utm _content=DAGKVIoPwzQ&utm campaign=designsh
are&utm medium=link2&utm source=sharebutton

Bai hoc Tim hiéu vé Téng quan Marketing/Truyén théng

- Comm - truyén tdi théng tin, tao ra hinh anh thuong hiéu
- Mar - tU nhu cau, tao ra sy chuyén déi, tap trung vao con sb

Intergrated Marketing Communication - IMC = tdng cudng hiéu
quda marketing
- Lan réng, tao ra khéi kich cdu kinh doanh
- Thitrudng thudc ngudi bdn dé chuyén sang ngudi mua (ho
mudén gi? hay ho can gi?)
= Tdc dong cla cdng nghé
= Danh ra 80% dé Iam viéc online

Vai tro cua IMC
- Nhan thuc vé thuong hiéu
- Truyén tdi thong tin
- Xay dung hinh anh dep
- Cau chuyén thuong hiéu
- Niém tin, trung thanh
- Phan ph&i san phdm
- Tang doanh s6



https://www.canva.com/design/DAGKVloPwzQ/jsukR4-7Yu_Atc4EmhY5Gw/edit?utm_content=DAGKVloPwzQ&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAGKVloPwzQ/jsukR4-7Yu_Atc4EmhY5Gw/edit?utm_content=DAGKVloPwzQ&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAGKVloPwzQ/jsukR4-7Yu_Atc4EmhY5Gw/edit?utm_content=DAGKVloPwzQ&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

VD vé Highlands Coffee
- Cd& phé tu nhién cta Viét Nam
- Quan trong la gid tri “chiém Iinh thi trusng”

VD vé Mixue
- Cdc clra hang nhugng quyén
- San phdm chinh 1& cdc co s& nhugng quyén

Communication - 6 yéu t8 co ban cla truyén théng

1. Nguén: noi bét dau hay khai xuéng

2. Théng diép: thong tin va ndi dung

3. Kénh truyén tai: phuong tién, cach thuc

4. Ngudi nhan: cé nhan, nhém déi tugng

5. Phan héi/hiéu qua: thong tin, g kién cla ngudi ti€p nhan
6. Nhiéu: thong tin bi sai léch khi lan truyén

Cdch xdy dung mét théng diép truyén théng hiéu qua

1. Xdc dinh khdch hang muc tiéu

2. N&m bdt kho khdn khach hang: VD nhu “ngon, b8, ré”, gid tri di kem
mua cdi ndy va tich hgp cdi kia, VD quat dién tich hgp dén pin

3. Cac dé xuat gid tri

4. Uu tién rd rang va xuc tich

5. Khéng dung tu ngl chuyén mon: phdi dung to ma khdch hang hiéu
dugc

6. Thé hién tinh doc ddo trong thuong hiéu

7. Bua UGC vao théong diép truyén thdng: user generated content

8. Thu hut cdm xuc va logic khédch hang: cho vao shopping cart réi, 1
logic 1&n cao 1&m ddy, bét ddu nght thém nght thém, rét dan cadm xuc

Khi cdc van dé xay ra
- San phdm vudng & dau, lai truyén tai va nhdc lai théng diép
dén day
- VD vu sinh trdc hoc, app ngén hang sé& nhéc lién tuc dén khi
can thi minh Iai phai lam thoi

Vé Dao, Phd va Piano
- Truyén théng ngach
- Tinh yéu I6n lao: Tinh yéu t6 qudc
- Khoéng dung kénh chinh théng
- Review phim?
- Group phim danh
- Ddnh gid chuyén nghiép
- Ty dung hot = Kéo Mui cd chdy hot trd Iqi

Marketing

1. Nhu cau

2. Mong mudn

3. Kénh truyén tai
4. Ngudi nhén




5. Phan hoéi/hieu qua
6. Nhiéu

Nhu cdu va mong muén
- Nhu cau: thiét yéu hon
- Mong mudn: cé ciing dugc khéng co thi thoi
- VD: Nhu cdu &n udng, mong mudn &n ngon
= Bi&n mong mudn thanh nhu cau 1& thanh cong
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Promotion Evangelism

Everywhere

Social Media Marketing

1. Social community: facebook, instagram, linkedin, lotus,...
2. Social publishing: youtube, spotify, soundcloud....

3. Social commerce

4. Social entertainment

Social Marketing
- Nguyén téc va cong cu mkt, tédc dong dédm déng
= TU bo hodc thay déi hanh vi mét céch ty nguyén
= Mkt phi thuong mai: dung bdi t6 chuc cong déng hay chinh phu

So sdnh Giéng nhau Khéc nhau
Social Marketing Dinh hudng Thay d&i hanh vi
khach hang mot cdch ty nguyén,

hudng tsi nhing
nhdom céng chung
cu thé, t6t dep cho
cd nhan va xa hoi, t&
chuc phi chinh phu
hay phi Igi nhudn

Social Media Ra tdng nhén thuc
Marketing thuong hiéu, tao ra
lead va cadi thién tg
l& chuyén déi khach
hang, tao ra cau noi




quan hé doanh
nghiép va khdach
hang, b&i doanh
nghiép

= T&i vu hanh dong san xudt

Hinh thuc Digital Marketing
- video
- blogs
- ebook
- infographics
- email

2. Hoat dong thyc hanh trén Keyword Tools va Phan tich Nhdan
khdu hoc Khéch héang cla thuong hiéu / san phdm ty chon

Thdgi gian 09/07/2024
Ly thuyét vé SEO: 14h-15h30
Lam viéc nhém: 15h30-16h30

Dia diém Phong hoc B304

Nhom thyc hién: Minh An, Khéi Nguyén

Ngusi huéng dén Thay Nguyén Anh Tudn
M6 té ngén gon vé Hoat déng Keyword Tools
hoat dong

1. Chia thanh 3 nhom (3 ngudi/nhdém)
2. Chon 1tU khoa bat ki / 1 cho dé
3. DUng cbng cy Keyword tools dé search tU khdéa dé chon

4. Chon nhing két qua tim kiém va chia vao 4 cot chinh cho pht hop
(nhan biét, quan tém, xem xét, hanh déng)

Hoat déng Phén tich Nhan khdu hoc
1. L&p c6 9 ban, chia thanh 3 nhom (3 ngusi/nhém)

2. Chon 1 thuong hiéu / san phdm bdét ki (khuyén khich thuong hiéu /
san phdm da tung trdi nghiém)

3. Phan tich nhan khéu hoc khédch hang cua thuong hiéu / san phdm

4. Trinh bay bdng Powerpoint va thuyét trinh theo nhém




Két qua

Bai thyc hanh nhém vé Keyword Tools:
B thuc hanh seo

Phan tich nhén khéu hoc khach hang dong giay Puma Lamelo Ball:
https.//www.canva.com/design/DAGKbH]j0sFY/bxMis0e8tKrtE8SWWwW

Nn3A it?utm ntent=DAGKbHjOsFY&utm mpdign= iansh
reS&utm_ medium=link2&utm source=sharebutton

Bai hoc

Phén khuc thi trudng
- Nhan khdu hoc (Demographics)
- Nghién cdu va phan tich cac dac diém dan sé cua 1 nhom
ngudi hodc 1 x& hoi cy thé
- Duya trén do tudi, gidi tinh, ton gido, hanh vi, nghé nghiép,...

SEO (Search Engine Optimization)
- Tat cd cac hanh déng téi uu hda cong cy tim kiém
- Qud trinh cai thién & t&i uu hoa website nham phu hop hon véi
cdc cong cy tim kiém giup website xép hang cao han trén cac
két qud tim kiém

Bao gém
- To6i vu tdc do tdi trang, xay dung cdu tric website, tao ra cac
mang ludi lién két va tao ra cac ndi dung hiu ich cho ngudi
dung.
Hiéu qua
- Xay dung thuong hiéu lau dai
- Tiét kiém chi phi hd trg cho hoat déng marketing
- Cung c@p théng tin cho nguai dung

SEO vs GG ads
Gidng GG ads SEO
Kénh trién | GG ads can trd phi | SEO can phai trién khai k{
khai GG, dé tiép can khdch thudt trong 1 thsi gian dai mdi
tiép can hang, thi hang hién | Ién dugc top, website phai dc
ngudi dung | thi dya vao gia dau | t6i vu k§ cang va hon déi thu.
théng qua | thau. Kha ndng Xay dung ndi dung theo
tU khoa convert tot han insight khach hang va theo

dinh hudng tim kiém cla GG

SEO

Onpage Offpage

Thiét 1ap website chudn, xay Lién két hé théng social cua
dyng bé tu khda cho website, doanh nghiép lién két ngodi tU



https://docs.google.com/document/d/1wpovZTlolk1CrRQWcl5GNzYg_i_ieWlEN-F4n8LwUP4/edit
https://www.canva.com/design/DAGKbHj0sFY/bxMis0e8tKrtE8SWWC6n3A/edit?utm_content=DAGKbHj0sFY&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAGKbHj0sFY/bxMis0e8tKrtE8SWWC6n3A/edit?utm_content=DAGKbHj0sFY&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAGKbHj0sFY/bxMis0e8tKrtE8SWWC6n3A/edit?utm_content=DAGKbHj0sFY&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

viét bai chudn SEO bao chi, KOLs, social, forum.,...

3. Thuc hanh quay véa dung, dp dung theo bé cuc co ban, khéng

gian va dnh sdang trong Video Marketing

Thai gian

1/7/2024

Dia diém

Phong hoc B304 va hanh lang

Nhém thyc hién: Minh An, Trudng An, Thuy Anh, Huyén Minh

Ngusi huéng dén

Thay VO Duc Duy Lam

M6 té& ngdn gon vé

1. Chia thanh 2 nhém (4-5 ngudi/nhém)

hoat dong
2. Thyc hanh quay theo bd cuc ca bdn, chU dé theo sd thich bat ky
3. Dung video

Két qua S&n phdm Quay va dyng video: B final.mp4

Bai hoc BS cuc co ban

- B& cuc 1/3: Dat hinh dnh chinh vao cot 1/3 bén trai hodc phai,
nhung khéng dé tréng cac phan con Iai cta khung hinh

- Giao diém cla cdc dusng |a vi tri dat cac yéu té ndi bat can
Nngusi xem chu ¢

- Thay vi quay ngang mat Idy dugc chi thé thi ngusi quay da
ha may xuéng thdp quay goc may hét 1én két hop b cuc ¥s
dé lay dugc ca chU thé ca element quan trong

- Luu g: khi dgt chu theher vao dusng Y4 thi khdng nén dé 24 con
lgi tréng tron (cho gi vao dé 1ap)

Truc déi thoai

Bd cuc dudng dan
- Dudng hudng tdm phdi huéng vao chi thé (quay trong phong
thi quay background sau lung chd thé 1& goc phong) - 161 ddn
hanh lang, hang ghé, chan tusng....

Thyc hanh
- chup &nh v&i bo cuc 4

Khong gian - Khodng nét / m& nhoé

- Tién canh

- Hau canh: 1y hdu canh cang xa cang tot
= Hau cdnh m& haon thi tap trung hon vao chd thé



https://drive.google.com/file/d/12q803VxLTaiQ2zeoUM7bBwurtGu57rcb/view?usp=sharing

Khéng gian 3D
- Chon gdéc phong dé cé dusng khoi chiéu sau
= Chiéu sau cho toan bd khung hinh

Anh sdng - cdc ngudn sdng
- Key light: nguén sang chinh, 45 dé
- Rim light/back light: séng ven dat chéo ddi dién key light

Thyc hanh
- Quay vdi bb cuc Y5, dusng dan, va khong gian
- Phan logi cadnh quay
- Phdn mém duyng phim - Capcut

4,
Thai gian 1/7/2024
Dia diém Phong Studio

Ngusi huéng dén

Co Nguyén Hoang Lan

M6 ta ngdn gon vé

1. Lén kich ban chudn bi, quay ban tin, phong van

hoat dong 2. Edit video bdn tin hodn chinh
Két qua Ban tin W-news do nhém thuc hién : & bai tap tin tuc.mp4
Bai hoc Bién tap vién truyén hinh & Bién kich

- Timi, can than

- Kién thuc chuyén mén

- Tuduy logic va phan tich

- K{ ndng viét va tu duy ngdn ngl tot
- Kiém tra sy thét va dé tin cay

- Hiéu tadm Ii cong chung

- Tinh sang tao

- Linh hoat vd&i xu hudng

- Kién tri va chiu ap luc cao

- Dam mé véi nghé

- Xd&c dinh chu dé cua ndi dung chinh cho clip tin tuc

1. TONG KET cUOI KHOA:

Sau khi dugc tham gia chuang trinh thyc tép va hoc tép trai nghiém nhdm nganh

Truyén thong - Marketing, em dd co co hdi trdi nghiém thyc té cong viéc tai doanh nghiép

cung vdi cac thay cb. Qua do, em da hoc céch ap dung kién thuc I thuyét vao thyc té cong

viéc mot cdch hiéu quad. Khi déi mat vaéi cac cdng viéc cy thé, em khoéng chi ren luyén k{

nAng gidi quyét van dé ma con néng cao tinh than té chuc va kg luat. Hon nda, khd ndng

ldm viéc cd nhan va lam viéc nhédm cua em clng dugc cdi thién rd rét. Nng nhing trai



https://drive.google.com/file/d/1iT1iYCr5bX-3sYp7yksdgb1vwwslcKDn/view?usp=drivesdk

nghiém nay, em da co cdi nhin ré rang va da chiéu hon vé nganh nghé minh theo dudi. Diéu
nay giup em xdc dinh rd rang hon cdc céng viéc phu hgp vai ban thdn trong tucng lai, tU doé
lua chon con dudng sy nghiép mot cach dung ddn va ty tin hon. Chuong trinh thuc tap
khoéng chi mang lai kién thic chuyén mon ma con givp em phdat trién cac ki ndng can thiét,
tao nén tang ving chdc cho sy nghiép sau nay.



